Treatments Available

Cosmetic Dentistry
General Dentistry
Facial Aesthetics/Facial Rejuvination

Urgent Care/Treatment (outside of practice hours)

Cwm Taf Dental Helpline
Covers Rhondda Cynon Taff & Merthyr Tydfil
9am to 5pm Monday to Friday telephone 01443 680166
For evenings, weekends and bank holidays only 0300 1235060

Violent/Abusive Patients

Please be advised that we have a strict policy on violence directed towards
our staff and/or violent patients
Full details are available on request

Feedback

We welcome your views and recommendations and have a suggestion box
at reception

Trainee Program

We currently (Jul 25) have two trainee Dental Nurses

Talbot Green Practice

Our sister practice, Beddau Dental Surgery, is located at:
1, Crossroads, Beddau CF38 2AD

Attending Appointments

Please be advised that due to the high volume of enquiries we receive, that
attending your appointment on time, or giving us sufficient notice in the
event of a cancellation, is very much appreciated.

Repeated non-attendance to scheduled and pre-arranged appointments
may mean that you are removed from our patient list. We thank you for your
co-operation in this regard.

Information Access

All of the staff listed overleaf have access to patient information, which is
securely stored. If you wish for any of your information to be released,
please discuss this with the relevant Dentist/Practice Manager for
further details as to how we can assist you.

Practice Staff

Dentist
Ruth Morris - GDC 67439
Pamela Stephenson - GDC 56213
Vinay Bohra - GDC 77204
Bethan Parry - GDC 82058
Sam Bardsley - GDC 271414
Aisha Sheikh - GDC 271101
Aisha Jawad - GDC 290689
Charlotte Buchanan - GDC 284145
James Colcombe - GDC 153579

Nurses
Petronella Lenghel - GDC 293009
Megan Parker - GDC 301111
Charlotte Thomas - GDC 274304
Charlotte John - GDC 292657

Trainee Nurses
Sophie Petitte
Ancy Sainulabdeen
Bethan Thomas
Registered Providor
Dr Ruth Morris GDC 67439 - BDS (Wales) DPCO, RCS Eng

Practice Manager
Hassina Taak - GDC 225007

Reception
Tasha Barry
Business Manager
Daniel Humphrey

Opening Hours

Monday - Thursday
08:30 - 17:00
Fridays
08:30 - 16:00
Closed Mon - Thu 1pm - 2pm
Closed weekends and bank holidays

Our Address

44, Talbot Road,
Talbot Green,
Pontyclun.
CF72 8AF

Brilliant Dentalcare
Surgery

& brilliantdentalcare
g @brillianttalbot

Tel: 01443 229465
01443 237500
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Welcome
to our practice

May we extend a warm welcome to you.

We take great pride in the quality of our
dentistry, and want to make your visits a
pleasant experience. Our aim is good dental
health for you and your family through pre-
ventative dentistry. This means giving you
regular dental advice and helping you under-
stand how to care for your teeth yourself, to
reduce the need for dental treatment.

Our range of services

We are a Private, Denplan and NHS practice
offering a full range of Private, Cosmetic,
Orthodontic and NHS Treatments.

Appointments and Emergencies

Appointments can be made by telephone or
you can call in and make arrangements.
You will find our normal opening hours on
the back of this leaflet.

If you need to be seen urgently telephone
the surgery for advice. If treatment is es-
sential we will do our best to arrange it with-
in 24 hours. For emergencies out of
hours you should telephone the emer-
gency nhumber which is 01443 680166
(weekdays) or 0300 123 5060
(weekends and bank holidays).

NHS - Putting Things Right Process

As part of the NHS Putting Things Right process,
that we follow, leaflets are available in English and
Welsh

NHS Charges

Treatment Package Charges

New patient assessment: £27.21
Recall: £25.00 per visit
Urgent care package: £37.50
Simple restorative care package: £36.03
Extensive restorative care package: £68.75
Periodontal care package: £48.53
Denture care package: £86.40
Stabilisation care package: £75.00
Anterior root canal care package: £91.18
Posterior root canal care package: £182.72

Crown, bridge, inlay, onlay and veneer care package:

£140.44
Miscellaneous care package: £25.00

Any charges for private treatment would need to

be discussed with the dentist beforehand.

All payments for treatment must be made prior

Disability compliance

Our surgery is located on the 1st floor, however
our sister surgery, Beddau, is on the ground floor.

Complaints

We aim to make your experience at the practice as
pleasurable as possible. However, should you have

a complaint, please contact the Practice Manager on

01443 237500 who will be able to deal with your
complaint and talk through our procedure.

HIW Telephone Number : 0300 0628163

Exemptions

Free NHS Dental Treatment applies to the following
patients:

. Patients under 18
o Patients age 18 in full time education
o Patients who are pregnant or who have had

a baby within the 12 months before treat-
ment starts

o Are an NHS in-patient and the treatment is
carried out by the hospital dentist;

. Are an NHS Hospital Dental Service out-
patient; *
. You receive or are included in an award of

someone receiving Universal Credit.

. You get or are included in an award of
someone getting: Income support, or In-
come-based Jobseeker's Allowance, Univer-
sal Credit, Income Related Employment &
Support Allowance or Pension Credit guaran-
tee credit; Income groups pages.

. You are entitled to, or named on, a valid
NHS tax credit exemption certificate;

. You are named on a valid HC2W certificate.

We must see evidence of any of the above to
support your exemption.

*There may be a charge for dentures and bridges

Free NHS Dental Examinations applies to the fol-
lowing patients:

. Aged under 25 on the day you are exami
ned in Wales; or

. Aged 60 or over on the day you are exam
ined in Wales.

Any subsequent treatment as a result of the free
examination carries the appropriate charge.
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Covers all necessary treatment covered by the £20.00 Band 1 charge, PLUS additional fillings, root canal treatments or extractions.
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Covers all necessary treatment covered by the £20.00 Band 1 charge and £60.00 Band 2 charge, PLUS more complex procedures such as crowns, dentures or bridges.
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